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Planned Activity 

Planned Actions: Migrate production traffic over to the new EBS encrypted McAfee Web 
Gateways. This activity is being rescheduled from 8/22/2022 – CHG0054131. 
  
Impacted Application Development Organizations (ADOs): All 
  
Planned Downtime: 8/24/2022, 7:00 a.m. – 7:30 a.m. ET 
  
What To Expect: Although downtime is listed during a 30-minute period, there will be only brief 
traffic disruptions or latency limited to a few seconds just a couple times, as the routing is changed 
and propagates through the infrastructure. 

   

 
 

  

If you need additional information, contact us: 
  

 

Phone: 1-866-288-8914 

Slack: #help-service-center-sos 
 

 

   

 

 

Email: 

ServiceCenterSOS@cms.hhs.gov 
 

 

To unsubscribe send an email with a subject of "Network” to ServiceCenterSOS@cms.hhs.gov. 
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